December 2009

DIRECTOR’S MESSAGE

Happy holidays to all of you. It is a wonderful time
of year in Utah. Ski Season is in full swing; people
are visiting loved ones and relatives ... and no one
is in the office! | am guessing that many of you
have found a reason to leave a little early for your
holiday travels. I've noticed many of your out-of-
office replies say you're gone and won't return until
January 4th.

With that in mind | thought | would say a few things
about the New Year and what UH&LA has to offer
you in the next twelve months. First let me inform
you that with the recent announcement of our new
preferred providers, we are providing better
member discounts than have been offered in
years.

In 2010 you will be able to save hundreds and
possibly thousands of dollars by taking advantage
of our savings through Outdoor Utah, Utah.com,
Wells Fargo Merchant Services, Wells Fargo
Payroll Services and other partnerships that we
hope to announce in the coming weeks. We hope
that you will take advantage of some of these
moneysaving opportunities. Many of you will find
the savings to be worth more than the cost of
membership.

Let me also say a word about the events in 2010.
...continued on page 2
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SAVE THE DATE:

UH&LA SPRING FLING
Mark your calendars for April 12th-13th, 2010. UH&LA’s
Spring Fling will be held in St. George, UT.

In addition to our golf tournament this year we will be adding
a trade show and a series of great trainings for you and your
employees.

Vendors who participated in our Fall Conference and
Tradeshow will receive a free both at our Spring Fling.

UH&LA LEGISLATIVE DINNER

UH&LA and the Utah Tourism Coalition are hosting a
Legislative Dinner February 24th, 2010.This year, more than
ever, it is important for us to build strong relationships with
our State Legislators. This Legislative Dinner gives each
member of the association the chance to meet with, talk to
and encourage support from Legislators

Please plan on attending this event. We need a unified voice
in support of our industry

HOLIDAY MEMBERSHIP DINNER

Our Holiday Membership Dinner was a special treat. We'd
like to thank the Homestead Resort for holding the event and
everyone who attended.

It was great to see each of you there. Thank you for your
continued support of our association.
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DIRECTOR’S MESSAGE continued...Starting with our Legislative Dinner on Feb. 24, we have a great lineup of
events this coming year. The Legislative Dinner will be our first big event, it will be held at the Red Lion Hotel in
Downtown Salt Lake, and will be our chance to show our state leaders how important this industry is. Our next
scheduled event is in St. George this coming April. Please plan on attending this conference and, if you can, send
your staff members to the trainings we are holding. This conference will have presentations on a variety of subjects,
from social media and bed bugs to cost saving accounting methods. Please take the time to join us.

The rest of the year will be filled with great events as well, pay attention as we release details about an upcoming
UH&LA Night at the Jazz, as well as several staff trainings and, of course, our Fall conference next October. It
should be a great year, and | am glad that | can spend it with the association.

Again, thank you for your support and help, together we can improve the industry in Utah. Happy holidays to all of
you. | will see you next year.

Michael Johnson
Executive Director
Utah Hotel & Lodging Association

NEW MEMBERS:

UH&LA is excited to announce the newest additions to the association.

Member Properties:
Best Western Bryce Canyon Grand Hotel
Best Western Weston Inn, Logan
Holiday Inn Express & Suites, Logan

Allied Members:
Outdoor Utah Adventure Guide
Sprague Pest Solutions
Wells Fargo
Wells Fargo Merchant Payment Solutions

PARTNER HIGHLIGHT: WELLS FARGO
Wells Fargo is one of our newest members and their payment processing and payroll services are part of UH&LA’s 2010
benefit package.

1 Wells Fargo Merchant Services offers our association a discounted rate on all credit card and payment processing
services. This will benefit properties each day and with every single client.

1 Wells Fargo Payroll Services provides our members with a 20% discount on monthly payroll services. Wells Fargo’s
payroll services include unlimited direct deposits as well as tax filing.

These discounts are permanent for our members and can easily save each property hundreds of dollars a year.



